
Origami Mobile Forms 
Workplace Safety Assessments



To begin using the app, you must first launch it.  On Shared/Marketplace devices first login to the “Hub” Agent.  Once 
the home screen loads all of your apps, look for the “FORMS” icon in the Dock and launch it. if you still do not see the 
app, please contact MobileDeviceSupport@compass-usa.com for assistance loading the app.

Mobile Forms
Icon

To login, initiate, and submit an assessment you must be connected to a strong wifi signal!  You can conduct the 
assessment without an internet connection, but you must have a strong wifi connection to login, initiate and submit 
the assessment.

mailto:MobileDeviceSupport@compass-usa.com


Once you have downloaded the application for your device, open the app to begin the assessment. You will see the Hello! 
screen pictured below. In the white box at the bottom of the screen it will ask for Account Name. Enter COMPASS (all caps) 
and click the blue Sign In bar.   Important note:  To the right of the Sign In bar, it must say in Live, and not in Staging.

If the box reads in Staging, simply click on it until it reads in Live.

**If this is not the screen you see, click Switch to another account to get to the Hello! Screen.



Next you will arrive on the How 
would you like to log in? page. 

You will choose the second option. 
I have a 6-digit code > Click on this 
option. 

The next screen will ask for your 
six-digit code.

For all Eurest locations, the six-
digit code is 266001. 

DO NOT enter your SAP number.
Click Sign in.



After you have entered your six digit code (266001), you will arrive at the My Forms page. To load your 
assessment, select the + in the top right of the screen. The Eurest DINING Workplace Safety Audit should then be 
populated. Select this assessment to begin.



You have created your assessment! Next we will set your location.  Click on the first block: DINING Workplace 
Safety Audit 0 out of 3 Completed



Click on the emerging search icon (the magnifying glass with wifi symbol in it) on the right hand side of the screen. 



This will take you to the Lookup Location page. DO NOT search by your units name!  The best method is to search by your 
SAP code. Once you have entered your code, hit the search button on the right. Select your location.



After you have selected your unit you will need to 
complete the following sections. 
a. The email address of the person entering the 

assessment. Typically, your email address. 
b. The date of the assessment. Typically today’s date. 
c. The email address of the person who will be 

responsible for correcting any deficiencies identified. 
Typically this would again be the director.  This is NOT 
your RSC, or Safety Manager!  Corrective actions 
from the assessment will be sent to this address. 

d. The email addresses of other parties you would like 
to receive a copy of your assessment.  Separate the 
e-mail addresses with a semi-colon (;).

Click on the arrow in the top left corner of the screen to 
go back to the main assessment screen.



It is recommended at this time to save your work.  Click on DONE in the upper right hand corner.   
Disregard the “Validation failed” message and click ok (this just means you have not answered all questions yet), 
and click on Save as draft.  You can now complete the assessment without being connected to the internet via wifi.



Conducting the Assessment



Now we are ready to begin answering 
questions.  There are ten separate 
categories to be completed.  You have 
four options when answering a question.

1. Meets Expectations- The unit is in 
compliance with the requirements of 
the question. 

2. Needs Improvement- Some or all of 
the components of the questions are 
not met. 

3. Not Applicable- The question does 
not pertain to your unit.

4. Not Observed- The conditions of the 
question could not be observed at 
the time of the assessment. 



At anytime, if you are unsure of the requirements of a question, you can click on the question mark following each 
question and a more detailed explanation of the question will appear. 



Saving/Submitting the Assessment

At any point during the assessment you have the option to save your progress by clicking DONE in the upper right hand 
corner, as you did after entering your contact information.  This is advisable after exiting each section and moving on to 
the next section.  



A new dialog option appears once you 
have completed all questions and hit 
DONE. You will have the following 
options:
• Submit the form:

• This will submit the completed 
assessment to the system.  A 
strong Wifi connection is 
required.

• Save as complete:
• This will save the assessment 

directly to your device as 
complete but not submitted.

• Save as draft:
• This will save the assessment 

directly to your device.
• Discard the form

• THIS WILL DELETE THE ENTIRE 
ASSESSMENT. Use with caution.



When you select Submit Form you will be asked if 
you are sure you want to continue. Select 
• Yes- Submit the form
• No- Return to previous screen
**Wifi or Cellular connection required to submit**

Once the transmission is successful you will receive the below message including confirmation of submission and 
score shown in points and percentage.  



Within 24 hours of submission you, the Responsible Email, 
and Additional Email Notify will receive a PDF copy of the 
assessment that will look similar to the image on the right. It 
will contain all questions with possible and earned points. It 
will also outline all corrective actions, who they were 
assigned to, and due dates. 



Troubleshooting
• If you cannot log in, ensure:

• You have a strong wifi internet connection.  This is a must, and you cannot go any further without it.
• You used COMPASS (all caps) as your Account Name on Hello! screen.
• You selected in Live, and not in Staging on Hello! screen.
• You selected I have a 6-digit code on How would you like to log in? screen.
• You used 266001 as your six-digit code, and NOT your SAP code.

• If you cannot find your new assessment:
• Click on the + sign in the upper right corner of the My Forms screen.

• If you cannot submit your assessment, ensure:
• You have a strong wifi internet connection.  You will NOT be able to submit the assessment without it.
• All questions are answered.  
• An e-mail is entered in the Responsible E-mail line (and it is NOT your RSC or Safety Manager).
• The Assigned Date within the Dining Workplace Safety Audit section is TODAY’S DATE.
• If you manually entered any corrective actions, go back and delete them.  There is sometimes a glitch that prevents these from 

loading.
• If you took any pictures, delete them.  There is sometimes a glitch that prevents these from loading also.



Troubleshooting

• If none of the troubleshooting tips on the previous slide work:
• Ensure you have the Mobile Forms app loaded on your iPad. If you don’t, contact MobileDeviceSupport@compass-usa.com.
• Start at the very beginning again. Ensure the screen you are looking at is the Hello! Screen. Do NOT try to start in the middle of the 

process. Continue to back out of the app until you reach the Hello! Screen, and start the process again.
• Contact your Regional Safety Champion and see if they can assist you.
• Send an e-mail with your issue (only Origami Mobile Forms issues) to Ruben.Monroe@compass-usa.com.

mailto:MobileDeviceSupport@compass-usa.com
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2018 Safety Year - Workplace Safety Audit Scoring Changes

During 3Q of 2017 safety year, you were introduced to the updated Workplace Safety Audit  form 
and able to do your self audits through the Origami platform (via mobile app or desktop  

website). This audit is the question and forms that will be utilized for self inspections as well as  
by the Third Party Audit partners during the 2018 Safety Year.

Percentage BasedScoring:

Historically our audits have been graded on the  
‘percent’ based model where you take total points  

earned divided by total points possible. This leads to  
two potential concerns: (1) Varied opinions of what  
is “passing scores” and (2) How to make scoring of  
critical questions impact the overall score properly.

Count-Up Model Scoring:

We are now introducing the new way that audits will  
be scored for the 2018 Safety Year. We are  instituting 

the “Count-Up Scoring”. For all questions  that are 
answered ‘Needs Improvement’, you will  receive a 
point (1 point for standard questions and 5  points 

for critical questions).

Risk Based Scoring Buckets

Instead of the traditional percentage based overall score, you will  
now have points accumulated for questions marked ‘Needs  

Improvement’ that will provide you a Total Score (Points). Based  
on the audit’s total points will determine your Risk Category

Scores for each Risk Category

*in a traditional percentage scoring 100% is best score and in the count up model a  
0 is the best possible score.

5 STAR
4 STAR
3 STAR
2 STAR
1 STAR

0-1 pts

2-4 pts

5-9 pts

10-17 pts

18+ pts
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