
 
 

 
 
 

 
 

 

 

Target Audience:  Compass Healthcare  
Version: 2020.10.22 

Mobile Device: How to order tablets in MyITStore 

I. Place Tablet Order: 
1. Log into Owner’s Management System website www.compassmanager.com using your network credentials 
2. Go to Administration & Support & choose MyITStore. 

 
3. At next screen, select “Store”: 

 

 
4. Select “Create New Quote” 

 

 
 
 
 
 
 
 

http://www.compassmanager.com/
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5. Ensure you have the correct Cost Center #, your name & correct “Ship to address”. Ensure the “Submit for Approval” box is 
checked & your approving manager’s correct E-Mail is listed. This is what triggers the E-Mail to approving manager to approve 
your order. 

 
6. Ensure Compass Group is typed in Company Name field, scroll down and select the orange “Add item” 

 

 
7. Under “Product List”, type “Healthcare Tablets” and then click the search icon to the right. 
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8. Click “Select Item”, shown in the picture below: 

 
9. You will now be able to view the healthcare business cases: 
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10. Select your Healthcare Business Case (each business case has the three sector letters in front of it, so they can be easily 

identified.) 
1. Morrison Healthcare (MHC) 
2. Morrison Living (ML) or (MCL) 
3. TouchPoint (TSS) 

 
Morrison Healthcare (MHC) Business Case  
• MHC In-Unit Shared iPad (Acuity Connect/eTracking/Origami) [ItemID: MHC/IOSMUPatSer] 
• MHC RVP/RDO/Corp (E-mail/Acuity Connect/eTracking/Origami) [ItemID: MHC/IOSSUMgmt] 
• MHC/IOS/MyDinKit-Pro (MyDelivery/MyDining) [ItemID: MHC/IOSMyDinKit-Pro] 
• MHC/IOS/MyDinKit- 10.2 Std. (My Delivery/MyDining) [ItemID: MHC/IOSMyDinKit-10.2 Std] 
• MHC/MyMenu (Computrition, CBORD) [ItemID: MHC/MyMenu] 

 
Morrison Living (ML): 
• ML iPad Single User (E-mail/Acuity Connect/Origami/eTracking) [ItemID: MCL/IOSSUMgmt] 
• ML iPad Multi User (/Acuity Connect/Origami/eTracking) [ItemID: MCL/IOSSUMgmt] 
• ML Kiosk (Acuity Sentiment Kiosk, Chrome) [ItemID: ML/ASL] 
 

TouchPoint (TSS): 
• TSS Patient Services iPad Shared Device (Acuity Connect, eTracking, Origami) [ItemID: TSS/IOSMUPatSer] 
• TSS VP iPad Assigned (E-mail, Acuity Connect, eTracking, Origami) [ItemID: TSS/IOSSUMgmt] 
• TSS Patient Transport iPod (Teletracking) [ItemID: TSS/IOSPatSerTeletrack] 
• TouchPoint MyDining Meals Orders iPad Pro (MyDelivery/MyDining) [ItemID: TSS/MyDining-PRO] 
• TouchPoint MyDining Meals STANDARD iPad 10.2 inch (MyDelivery/MyDining) [ItemID: TSS/MyDining-10.2] 
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11. Once you have selected your business case, ALL required items for your business case, including iPad options, iPad Required 
Accessories, and Tablet Airwatch Selection will be automatically selected. DO NOT REMOVE! See example below: 
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                 Summary: ALL Orders should have a Business Case, a device (iPad or iPod), Apple-DEP, FGLab, TabAdminSupp, Defender 
Case    and Airwatch. 

12. You can order more than one iPad/iPod with your business case, by inputting the quantity needed on left hand side & then 
clicking “Update price”. This will update the quantity on all required parts. *If you desire to order additional accessories beyond 
the pre-selected items (i.e. extra charging strips/power cords), scroll down to those areas & place a check mark on the left 
side of the item and update the quantity field. 
Additionally, at the bottom of the configuration, there are additional iPad Accessory Options + iPad Kiosk Options that you 
can add to your order if needed, but they will not update to the quantity selected on the left.  Manually change the quantity 
if you need more than one. 
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13. After you have completed building your order, click the orange “Add Item” button at the top right side of the screen. Select 

“OK” if you would like to add these items. 

 
 

14. This will bring you back to the below screen.  Click the orange “Submit Quote” button to submit order to MyITStore & to your 
approving manager for approval. (NOTE: Clicking “Save” will only save this order to your personal quote builder.  You can use 
this option if you are still working on an order and not ready to submit it completely. However, neither your manager nor 
MyITStore will be aware of the order until the order is edited and you have clicked on “Submit Quote”) 
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15. Finally, select “OK” to submit your order. 

 
16. Congratulations!  You have completed your order in the MyITStore.  An email will be sent to your approving manager for 

“approval”. Once approval is given, your order will process. 
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