
Shared iPad Setup Tutorial
For Multi-User iPads



At the “Hello” screen tap the “Home” Button 

Home Button



At the “Language” screen, select your language



At the “Country/Region” screen, select “United States”



At the “Quick Start” screen, select “Set Up Manually”



At the “Wi-Fi” screen, select a Wi-Fi network from the list or choose “Use 
Cellular Connection” if you have a Cellular enabled device.

*NOTE – If the Wi-Fi connection requires authentication, you will be presented with an authentication screen.



“Activating” Screen. Please wait…



“Retrieving Configuration” Screen. Please wait…



“Remote Management” Screen. Tap “Next” in the upper right corner



“Installing Compass configuration” Screen. Please wait…



“Terms & Conditions” screen. Tap “Agree” in the lower right corner, 
the tap “Agree” on the Terms and Conditions Popup.



“Location Services” Screen. Tap on the “Enable Location Services” button.



“Welcome” Screen. Tap on “Get Started”.



“Home” Screen. You will be presented with your “Home” screen. 

Please be patient as it could take up to an hour for all of your apps to load. 
This depends on your WiFi/Cellular connection strength and speeds.

*NOTE – Home screens and installed apps will vary based on Sector. The screenshot below is for training purposes only



This is the main screen. Click on the “Hub”         Icon to login to get your apps

*Home screens & apps may vary based on your Sector



In the “Username” & “Password” fields, please enter your Compass (OMS) 
credentials then press “Sign In”

Username Example: SmithJ99



Depending on your sector you may need to enter a 4 digit passcode for your session 
and confirm the 4 digit passcode. Please set it to something you can easily remember 

as you will need to set this each time you login to your profile.
*This is a Compass Security requirement and cannot be bypassed



You will briefly see a “Loading…” screen followed by the “Account” page. Once you see the “Account” 
page you can press your “Home” button on your iPad.



You will now be presented with your new “Home” screen with your business apps.
*Please be patient as your apps are loading. Loading times depend on your WiFi or Cellular connection speeds

*Home screens & apps may vary based on your Sector



When you are done with your shift, launch the “Hub”        app.

When the “Account” screen loads, press “Log Out”. The iPad will then be ready for the next shift associate.
*The passcode you previously set will be removed when you log out.



Having Issues? 

Use the “Device Support” icon         on the Home screen for assistance.



Complete the online form. Please ensure you give us the serial number of your device. Serial Number can be found by going 
to “Settings General About Serial Number”. 

Once you hit “Submit”, the form will clear. Your request was automatically sent to the Mobile Device Support Team. Please 
do not submit multiple entries, doing so may delay the support process.

You will receive an email from “Remedy Service” within a few minutes after you hit submit. Please ensure you are checking 
your email as all communications for your request will come from “Remedy Service”. 

FORM EMAIL NOTIFICATION EMAIL RESPONSE

Your Name

YourEmail@compass-usa.com

(704) 328-4000



• MobileDeviceSupport@compass-usa.com. *All inquiries will be responded to within 24 
hours of receiving the request

• Compass HelpDesk – 1-888-295-7206 Option 2

Having issues filling out the online form, do not have internet 
connectivity or is your device locked? We got you covered.

Support Contact Information

mailto:MobileDeviceSupport@compass-usa.com
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