Anti-Virus Definition File Update

Please follow the steps below if you are receiving a message titled Old Virus Definition File with a message stating, “You are
receiving this message because your antivirus definitions are currently out of date.”

Please Note: You will need to be connected to the internet before attempting the procedure below.
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If you are still having difficulty updating your anti-virus definitions, please
contact the Technology Service Center at 888-295-7206
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